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17. Rates and Charges (Cont'd)

17.6 Directory Assistance Service
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Regulations concerning Directory Assistance Service are as set forth in Section 9 preceding.

17.6.1

17.6.2

Issued: June 4, 2021

Nonrecurring Charges

Directory Access - Installation

(per trunk)

Rates

Directory Assistance Service

(A) Directory Assistance Service

A Directory Assistance Service charge
applies for each call to Directory

Assistance Service.

(B) Directory Access Service (Per Call)

Directory Access Service is made-up
of an Interface Group and Directory

Transport.

Directory Transport

Call Miles

0to 1
Over 1to 8
Over 8 to 16
Over 16 to 25
Over 25 to 50
Over 50 to 100
Over 100
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TEXAS INCUMBENT LOCAL EXCHANGE CARRIERS

ACCESS SERVICE

17. Rates and Charges (Cont'd)

17.6  Directory Assistance Service (Cont'd)

17.6.2  Directory Assistance Service (Cont'd)

(C) Credit Allowance for Uncompleted DA Calls

In addition to the credit allowances
for Directory Assistance Service Call
and Directory Transport as set forth
respectively in 9.4.8(A) and (B)
preceding, there is also a credit
allowance for the Switched Access
Service portion in the originating
LATA of such DA call. The credit
will be as set forth following:

(1) Credit per call
when Switched Access Service is
billed using nonpremium per
minute rates

(2) Credit per call
when FGA or FGB Switched Access
Service is billed using premium
per minute rates

(3) Credit per call
when FGC or FGD Switched Access
Service is billed using premium
per minute rates
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Rates

$0.0165

$0.0369

$0.0385

Effective: July 1, 2020



